Tassmsiandnenmadetieunuiuazeau.dermgauduasasfuilnasunagusiu .uws
Ysuuszanm w.Aledom
KREEEXEXEXEXREXRRKERERERXXXKRKR

donnfodnu gnsAEans « Excellence
{07l o nM3daadugunm Josilse uazdunsesfusinafiuda Promotion
Prevention & Protection Excellence (PP&P Excellence)
foil b U3 dude (Service Excellence)

#OAARBINULATINTNTENTI med 1ATINT

uuudl & @ EuaeAeSetneieiau quamussruiuduesesduiing

HIURAYEU  UNAAMIIN TUS11 IWNSAN o-¢eda-obod Halie oromenedob

E-mail : supapunos@gmail.com

0. MANNITUALINANG

asusgnseansaluinuensensens1sug U eeos gvsmanii e gnsmans
auduasugunm Jasiulse uazduasesfuilaailuda (Promotion Prevention and Protection
Excellence) WHuUA @ m‘sﬁaaﬁumuﬂaﬂmLnaza@ﬂa%’aL?iaaﬁwuqmﬂww Tasens?i e lasanas
AuasesfuTlaasunanssiguIwLazuInsgunm anudndulunsAuaseusian Lﬁaé’msaa
Auilan WidaSeugnan lmiwmﬂmumaamaamﬂmwm L'wamm-maumwlmlmmmwmlm
Uaande niailudunseneduilan dWolmAnaundusssy sy mwg%a LAY MNADNUNTTHI
Uagiumsuilaneims wandusiguain ewnsiasy lasuanullenainguslaaynme vade d
wilanannsdndsdavanndeSusildienaisdemis Tnsanzdossulay mslavanviudeouay
M3ERTY FwAnSuTETUITINERlUUSEmMALATA U SEIeA vnnéu%lmmmﬁ?uu‘ﬁmmﬁmﬁm%
quamiilsifinanw wdafasiaenideuuuy Wevuasvudeusunneasvliiuslnaldfunanseny
Aogunmeviiiidedinla

nnmsidunuduasesfuslanluiuiisuneguini eeo mithu wui Tugmudsdng
fmeen vuneny Mmssmienandasiguamitldldnnsgunnsimiiesyn e18unae luiu
evastsy feelifiveidey ndadasionns ewnswdy Mdidydnuniiuseannsguainesdns
swnsuaren (e.) Yyiiwuluiuiisnegaiu fimsdenisuivatunemuasuudenluenns
wanfusiomslifivaideuauuenns emnsliazenn dwauvneraiinaingussneunishisirnug
fifaeuieafunisidensdniasiowns nandusiguniw lunsdamanswing uasszuumadiseds
AumsasiusLnaluyuvudilinsaungy

dulnnuanssaguenneguiv asemtinfslymidenats Fdledainlassnisiaundnenin
w3atreduasesuilansunegeuiu Smiauws Jeudssanm welbeos Tu WeRmudnynim
wSetsunuiuaveau. dormgauduaseuilaaduaisisugs (aua) lunduenanadias
asrsmguusedmydi (eau.) wariiiunuililugueu Weadseuseuidundnsusiomas
wamnmma*&mw‘lmmmamw Lm“wﬂﬁ“naumﬂuwuﬁ‘lﬁLﬂmmimv‘wuﬂi @uuﬂﬂaﬂmuﬂmﬂmwﬂu
Fuildinadedn

/inguseasd...



lo. I0QUITTERA

0.0 tieamsiidrusmveunietnelumsdiiunuduaseafuslnavessunegeiu 14
AT TUNanSusio s mandsiguam uasdhsgimnnudssannisuilaananSusigunind
Livaende

0. eanndneamunniuazean indetemsduiunuduasesuilandunegatuuae
fuszneumssmirgensiiliaamg Virued uasnginssunsusloandadasiqunimiigndes

L

o. frdanudta
LAUNANER
- dunegeuiu Tumuhuaseau. rdedaisTidunsesjuslorpsunnsuais b Wote
- frufuwsasgdmihwemsuasSunevesdiluduneguiu Wasunsihss Tandnsue
HanATIAu T Souas vo
- wnsetneine avalasumaianndnenm 99U vo aulu ol Fua (Fruasy & Au)
- fusgneunsiue mis/dmuieeims $uth Tusuosgusiuldsuntswaundnann
13U vo Al (duaay ¢ Au)
sunaRWa
- Funeguaiu findetheihsyTudndusiownsuaskdnfusigunmluiufiasuiel fua
- iASeTeunuLALeAN. BTN AUA.JUTY LasdUsenauiudmtneems iy
seUIUNGRSMuTIeTLaTNER iAW
- 1n3e11e Ava luguu dszuuiihseds dan1sdgm wieudadeoudendnduaigunnly
'ﬁuﬁLs‘?}'amimﬁ’umsﬁ%ﬁmm’tuﬁzéﬁ’wy)‘ﬁwu/ﬁwa UaY FEAUEUND

. ngantlwane/didadaalasenis

.0 \n3etisuduasasfulapsuassagusEiudiua Ussneudie Wniiiansisage
ageuilelsaiou Wmhitesdnsunasedauriosdiu fihgurunasenanadinsansisugulsesmthu
(@) 977U bo AU

<o fUszneumsuemns/Sudmingemns $1uth v el f1ua 11 o Ay

&. szgzaraiiulasinig
WBUWIEY bdos 9 HBUNINGIAN b

b, NUAAEuUNIS
AUNYY olo FIUA guneguly Jaminuns

=

o. §uiavaulasams

o

dunauaEssuEuenegaiy

/. A5015...



e o =Y
. 35N NUUNIS /NINSSU

<.0 M3Anw Ainsginuduasesuslnauasndniusiguain veslssrrunasadeviely

ULV U/

o M IUNUULELIY AATINT MufuassUslnAuaskEnueigunm

. mﬁszruL@aaumﬁmLumm@ummguﬂmmumaGmm%qsamwuam’rsl,ﬂwsv'?amamﬁ’meﬁﬂ
waziaunaTaeluguy guuuumsalivaulseneusie
&.m.0 NMTUsEEBUHURN SRR LI URNuLez@sudnanwldunindedneg

&/

9

ALATBIEUILNATILABENIN WEIMNLIY Ussanuaiu MAU FamuuasUseiiunaseduiuiisva

g iu/gusu vaznisiauissuunistiuinisuazdanisiFesfeciou muduasesfuilan
nguitiwng Wud Wmihiiansisauge azeuniolsadou Winihilesdnsunasesdiuiiosdy &1
PyukazoIAalnsas IsaguUsEI v (eau.) /
.o ousilvirrmiliuiduszneumsiwems/Ausmmiwons Sud weldiiay
seufhusdnfasiennsuasdniusiguam S e A%t Gdrusersuau vo Ay
ca.m sz Twandusioms wammmmmwiwmuimLmamaﬂumamuﬂmmu

ﬁ’]ﬁ’ﬁmﬁ’ﬁ”ﬂUﬁﬂUa Uaz o ﬂﬁ\‘]

G.on.e A7U IATIEN UagsrenunansaLuau

. Wwuszauauwiunisg

wusznaunRuglinnmsduiunuinsaneygandasasigunm Tydtuneldnn

AM3ANHUIUEIUTIVNIT TRARURINATY eose 37UIUY o000

SIUBLLBUARIT

W (@amiluuméiu) oy

Aanssufildeuyszanea seazdansldsuuszann JuUsZINa
®. miﬂﬁwzfm%aﬂﬁﬂ'amiﬁwwummwﬁﬁﬁmu -A191M13nA1TU BT TLATIAT oA @jooo,
wazi@TuAnuawlinawnuiuayeay. Lﬁuwmmmu I Do AUYET ewo UM
\wetAuATauUslandneguniu Su o A%y -AIANUIANINGINS 1 o AUAE b | b,coo
Fl1498¢ woo UM ’
-athghialasenis 91 e fu €00
b. 2UINTIUJ TR Twn HUsgnaunis | -Aemsnateiy 9IS MALLAS DAY @000,
FIUDWNT/ZUT MU INMT Ut U bo AUIET oo UM o ﬂ% /
-ANANUIANINGINT TIUIY b ﬂu;‘;az b | b,coo
9982 boo UMW
thelatialasins S o fu €00
savieay (@owmiiuumdan) 00,000
/

vangwy udsznaaunsaneisdildisuazsivdsuulasfianssuiieliussgauingUssasdues

lassmislavnaenis

{u@;@{ Kot

uninn TESINgYTIYmMS

/e0. Haainitagldsu...




11.1enunansaseasuihsy Tanuiidwinesdnfasiauniw

11.2 578971139539 Usiliudugn dusvudrsandndudguainluiug damiauns
(Wsunsuveuuns Jaminuns)

11.3 vhiileuedetedunsesduilnaduammsnguaviuiualuiuitdnogusiu

12. A15AIANIASINAS

ANTA......... L | LA HiauelAsInTg
(U
UNIVIMITANG1IIUGUUHURANT

J v

INNSIB NUGIN)

Aureulasanis

(WgBYYT A )
HYIgasIsuarnegusiy SnTUnsunY
GRVRPBIGL YR LG R

13. n159YaiAlATINTT  Lassmswaundneamasetieaniunuauasesiuilne dunagaiy
Jandauns Veuuseanay w.a. 2567

GNp ’D‘f”/ HoylAlAsINTs

...........................................................

..................... T e miersssccnd
GIRTITERAR  AISINED)
ypwdiEry (s ssadesiuy dmnmymaw
WEUNNSE 151 TGV TRUNS



. IR LEILERIHILLALE
SMITBLABREMILLELERUMNALIL ' °

REURLECAGE (USSR CRL Mecappuwnaun  TWATIELUBLELAUL HITbREUILERIIIELOLIERE R eLUBRBRRIMEELOLBELULRLUTN,
G (REMIZLY " BUBRLLRLI) (Lgrls LaheRLn) (ELBLOMY TEEEMLUISBLI)
G.\mm_mﬁ@\mw_ .................... \A’ﬂ\ pmmoﬂrwﬂxmw_ @3@4@\#;&@\@“3
\\
ELUBLEUMS] ELUDLU PERYMEREMBLILISBELL LA BMINELUBUDENTIRENIALNRLEL|LUREBILBBLLITLIBISLIERL NS  WATRUTER
(MLSALNATABEE) LM 0OO‘Cq BILANAMMAINEE
ooofor 00 00®'»0O o0™'® i{Ad
LRMLE ELALERLIALL
ytpBee | ooo‘oe oo ocomre ocoPG| nLE/eLuLeRLEELUNGUALAfUTU] sLugnlnepinene | @
FIEINERUILEYUIENMELULLAMUTIRLLELBIUTIAMLUBUY
utitBek | ooo‘oe oo® SEEVE co‘@ | regpiaennidnlnsiuenninmmetuenlnogithaen | ©
BLEBGUMSRETINGIA | WFBUEWLY | bistly | REEALY | AUTINEWLY
MLDREMK | MILIEREMND AN ELUMIILBND rELULY "
POLRAE[LNDUREIZERLE

LN ©O0‘OG MELIEREMNL MIEINBRUILERBIBELILBILIUMILE NERBMALUHLIRLNL @
POPAY M FILARLANDN EMTSLULE AIEIDBEUILEUUTENNMELURLMLIBLALRART TBRRENHLIIUNALRBLUIMLURUBLIBIMELUNE Y] ©

PCPEY'M TOLIERSWNBLLEREN werwcwﬁwmrQRWWCGmsmm,_nmmrwrmr$2v?wm




nroBeuiLenbraeLoLe

...... R e i rAneLURLELAUL RtBeuiLeniracLaLpLaf eLugnlinabrocLaLisLuLatun
FLATISLUBLELRUS ASMVQD.RW 4 :A..rwb ALLL .WMH»S?S..ar? ., , v
T I mcmﬁwarg (LYrB LRNEARLR) (ELALANY TOEEMLLELI)
mmHmw._umwuw.w:.......:..:......:: w80y T T hecases PQF;WSW rressenses @QGJW\F.._U\«@\WW::::: seereands
, \ 4 7 g \.(
00002 008 | 00b'pT | 008 fes
) MLURE 3u% SLALCIIELWEN r%»v@aomrmnﬁrmammvxﬁr\ﬁﬁfm
00001 00y | 00Z'L | 00v'Z 00001 e 09 LLUNBUALAH nLg/sLmLenLeeLUneUAE iU sLLenEnepitene)  ©
b epe ) ) enLezT nmnBeuie
eLngnnLiiebu] 00001 oov 1 ooz2 | oov'z 00001 4 09 enLYRLAELY! mﬁngiggmnggjr:z%?cmbm@@n?w: 1
pe | ebupnat [on seep [ meu| e | et | sewpy | nunnes | p 3 z 1
rRWC\SE TBLIEASANBUMNILE ﬁarﬁnnwﬁﬁwnmjwrcﬁmwrwa_m,mrgmgﬁ BULRKLMINEMNLE wrg_\rrﬁﬂ\_ﬁ?\m& ELUREYIBCRULMEEULU neLe
09 REREL MLURE WroYEN uLpck

REMELULEISTEEMEL ALLIIELUNE ] NTBRUILEN]LANGRALANLEAUTIELALBRLIALERBEMMNLE T BALBUMNLUALAGLS ZT VUIENFNCEUIULL ALLILINUNALT THECRLAC TN BEUILE T

&

(e

wo>ewis®,oundedns : yjeW-3 995591060 BERIE S09T HSHS 0 WMBEA] LLUBNINAIMELOLELULALURL LLALENY rusemLUissLR nerwst

CYUBUMLURBKIIUBENYLIIENLLURELURIIALT Burit ErtLeulTlLWLERLAKLEELUNGUAL AL REBeUILEUUILNUNCLBItUNLIMIILIELURLRGEUT ECILLBULLIBMEMT T

AEBEUILEIELULNEN G UIEUHLMIILIELUN]ALRGLUILANUN AT THEBSERILENLITLLUNLEBIMTT ybiaenlsie

= S

[
N&M

ne

(CaliE)Ebe

DDINIDS) BEIMQIELULN Z UEBR ( 92UNBIXT d 19 dd’) BLINRILL enfneLurtbasn we MUDGL MLULERLBIMEELUY T WER (oDoUSNedX3 B) BLEWAEU 89GZ N BLIN MELLYLYBLICIAR NUrCBYYEER
< _u = S sl S ] ~ & i P A= K n I3

MALAALN

MLUBELIITBMEMIBLACEUTULUBLERIERT | b UEWSLIOAS sMLURbIBAInALLAL e NURLEMLUREEbeLUnEnusRenigmE | T uspluoul nmsdreiny MLLRkesELBSUERMINUNe UbRE

POPAY M TOLIELLABRLEREN EMTBLUEE AEINBEUILEUUIENNRLUIYNLILAL ARY HSEAENLINMUNALABLUIMLUBLPLIIEM SLUNEY]

gmiise et nieBeuiLenireeLaLirLbunLe

PCPA "M MOLIRZLANSALERLN EMTSELUDERIIELOLBALMUNLIBBUMIMLORL A ERELIERe MIMIZE e LUBN RN

©r ©




